
 
 

 
 
Welcoming Business       
Program 

 
 

A ‘Welcoming Business’ is a business endorsed by Warrnambool City 
Council’s Rural Access Program. Welcoming Businesses are committed to 
providing an accessible and inclusive environment.  The businesses listed 
below have satisfied a set of minimum standards relating to physical access, 
communication and customer service. This includes 
 
 Main entrance must be free of any steps that are more than 5mm high 
 Main entrance must be at least 800mm wide 
 Aisles within the business must be at least 1000mm wide 
 Where toilets are provided, one must be an accessible toilet 
 Height of manual door handles must be between 900-1100mm 
 Doors should be easy to open and not require excessive force 
 Signage promoting accessible facilities within the business should be 

prominent 
 ‘Communicating with People with a Disability’ booklet must be 

distributed to staff 
 Staff should be proactive in accommodating people with a disability 

 
Endorsed Welcoming Businesses have been listed alphabetically under the 
following categories.  
 
 Retail / Shopping 
 Professional Services 
 Recreation & Culture 
 Café's & Restaurants 
 Health, Community & Government Services 

 
For further information on the Welcoming Business Program visit 
www.warrnambool.vic.gov.au/wbp or contact your Rural Access Officer on 
03 55559 4800  
 

Retail / Shopping 
Alison’s of Warrnambool 105 Liebig Street 
Alotech Shop 8 Norfolk Plaza 
Armadio 141 Koroit Street 
Australia Post Shop 169 Koroit Street 
Autograph Shop 1/108 Liebig Street 
Bakers Delight Shop 3/147 Liebig Street 
Bakers Paradise Shop 4/84 Mortlake Road 
Blockbuster Video 166A Koroit Street 
Body Bronze 220 Lava Street  
Cartridge World Shop 6 Norfolk Plaza 



 
 

 
 
 
Retail / Shopping -  continued 
Chernat's Lingerie 92c Liebig Street 
Coco Hair 102 Liebig Street 
Coles Liquorland Centro Warrnambool 
Coles Liquorland Gateway Plaza 
Collins Booksellers 99 Liebig Street 
Cycles & Spares 38 Kepler Street 
Faull's Shoes 117 Liebig Street 
Flight Centre Warrnambool 162 Koroit Street 
Flirtini 100 Liebig Street 
Gateway Meats Gateway Plaza  
Gunners Office Equipment 16 Fairy Street 
Hair House Warehouse 126 Liebig Street 
Hammonds Paints 157 Fairy Street 
Horseland Warrnambool 203 Lava Street 
Independent Sports 128 Liebig Street 
Jean Jail 138 Koroit Street 
Jetset Warrnambool 142 Fairy Street 
Koroit Street Electronic Services 160a Koroit Street 
Leahy's Electrical Contracting 219 Koroit Street 
Leahy's Retravision 227 Koroit Street 
Lenards Gateway Plaza  
M & D Hair 150 Timor Street 
Moonlight Lighting 165 Fairy Street 
O'Gradys Florist 149 Fairy Street 
Olive Ketels Salon Centrepoint Arcade 
Phillip Hill Unisex Hair Designs Shop 9 Norfolk Plaza 
Print Works 23a Fairy Street 
Safeway Supermarket 745-763 Raglan Parade 
Simon's Warrnambool Centro Warrnambool 
Sportsco Shop 7 125 Liebig Street 
SSW Shoe Warehouse  107 - 109 Kepler Street 
Swinton's Liquor Store 231 Timor Street 
Swinton's Supermarket 221 Timor Street 
The $2 Plus Shop 150 Liebig Street 
The Atheletes Foot Shop 2/108 Liebig Street 
Tir Na Nog Skin & Body Therapy 75 Liebig Street 
Trewartha's Leathergoods Centrepoint Arcade 
Unisexcuts 191 Liebig Street 
Warrnambool Beach Club 108 Liebig Street 
Warrnambool Books 169 Fairy Street 
Warrnambool Business Machines 160 Fairy Street 
Warrnambool Country Meats Centro Warrnambool 
Warrnambool Cycles And Fishing Plus 101 Liebig Street 
Warrnambool Diving Service 179 Fairy Street 
Warrnambool Telephone Company Telstra Shop 64 Banyan Street 

 



 
 

 
 
 

 
 
 

Professional Services   
ABN Amro Morgans 36 Kepler Street  
Australia & New Zealand Banking Group Ltd 141 Liebig Street 
Australian Electoral Commission 100 Kepler Street 
Australian Pensioners Insurance Agency 126 Liebig Street 
Bendigo Bank 104 Liebig Street 
Brian O'Halloran & Co Real Estate/Livestock Agents 92 Liebig Street 
Commonwealth Bank Business Banking Centre Shop 6A, 84 Raglan Parade 
Department of Primary Industry 78 Henna Street 
Enhanced Resources Pty Ltd 78 Fairy Street 
Fogarty Lynch Accountants 25 Fairy Street 
Jellie Laidlaw McDonald Wilson 64 Kepler Street 
Job Find Centre 129 Timor Street 
John Ryan Real Estate Pty Ltd 162 Koroit Street 
Justice Department of Victoria 218 Koroit Street 
Mark Williams Photography 223 Lava Street 
MGA Insurance Brokers Pty Ltd 174a Timor Street 
NAB Business Centre 70 Kepler Street 
Prime Television 123 Kepler Street 
Property World & Warrnambool Serviced Offices 717 Raglan Parade 
Prushka & Mendelsons Solicitors 62 Liebig Street 
R.A.C.V. Shop/Emergency Road Service Shop 7/159 Koroit Street 
Reham Pty Ltd 97 Liebig Street 
Richardson & Dennis Insurance Agencies  182 Fairy Street 
Rural Finance Corporation of Victoria 132 Koroit Street 
Saffin Kerr Bowen Wilson Pty Ltd 1/505 Raglan Parade 
Savings & Loans Gateway Plaza  
Soulsby & Struth 103 Liebig Street 
South West Credit Union 117 Lava Street 
Southern Financial Group 131 Kepler Street 
St Laurence Employment Services 143 Timor Street 
Steel&Tippett Building Designers & Drafting Services 202 Lava Street 
Tait Leishman Taylor 121 Kepler Street 
Warrnambool Veterinary Clinic 514 Raglan Parade 
Westpac Shop 4 161-165 Koroit Street  
WHK Mahoney Archer 144 - 150 Fairy Street 
Worksafe 76 Henna Street 
Recreation & Culture 
Aquazone Queens Road 
City Memorial Bowls Club 50 - 58 Cramer Street 
Warrnambool Art Gallery  26 Liebig Street 
Warrnambool Basketball Stadium (ARC) Caramut Road 
Warrnambool Bowls Club 75 Timor Street 
Warrnambool Entertainment Centre (WEC) 185 Timor Street  
Warrnambool Information Centre Flagstaff Hill, Merri St 



 
 

 
 
 
 
Café's & Restaurants  
Bamboo Juice Liebig Street 
Barry's Chicken Products 92 Liebig Street 
Brumby's Centro Warrnambool 
Cafe Lava 235-237 Lava Street 
Carpark Café Centrepoint Arcade 
Gourmet Galley Shop 6/159 Koroit Street 
Harrison's Milk Bar 71 Liebig Street 
KFC 602 Raglan Pde 
Maxwell's Bakehouse Cafe 139 Timor Street 
McDonalds Warrnambool Central 565 Raglan Parade 
Muffin Break Gateway Plaza  
Pinky's Pizza Ribs On The Run 68 Liebig Street 
Pippies By The Bay 91 Merri Street 
Pizza Haven 137 Timor Street 
Rio's@ Gateway Gateway Plaza 
Warrnambool Charcoal Chicken 70 Liebig Street 
Warrnambool Coffee House 147 Liebig Street 
Warrnambool Ice Creamery 145 Timor Street 
Health, Community & Government Services  
Archie Graham Community Centre 118 - 130 Timor Street 
Australian Hearing 135 Timor Street 
Australian Red Cross Blood Service 2 Fairy Street 
Direct Chemist Outlet Warrnambool Centro Warrnambool 
GMHBA Ltd 114 Lava Street 
Hopkins Medical Centre 301 Timor Street 
Jamieson St Medical Clinic Centro Warrnambool 
Karingal Inc 166a Koroit Street 
Laubman & Pank Optometrist Gateway Plaza  
Legal Aid Fairy Street 
Lindsay's Pharmacy 119 Liebig Street 
McMahon & Owen Optometrists 152 Liebig Street 
Medicare  156 Liebig Street 
Regional Development Victoria 25 Liebig Street 
South West Water Authority 99 Fairy Street 
Southern Way Direct Care Service 181 Fairy Street 
St John of God Pathology  200 Liebig Street 
Tim Rayner Audiology 334 Timor Street 
Warrnambool City Council 25 Liebig Street 
Warrnambool Police 214 Koroit Street 

 
 
 
 
 
 
 
 


