




So what’s all the fuss about? Why is it so important that 
we have digital capability and know how to use 
technology in business today?
Search
Mobile
Social
And their convergence have driven the massive change 
in the way people can find information about product 
and services and purchase

85% of Australians have a smart phone and 66% of 
them search the internet at least once per day on it 
Source: SnakMedia 2015



-  90% of people use the internet to research their 
travel

-  92% highly influenced by others comments and 
reviews (e-tailing group)

-  > 60% haven’t decided on destination
-  > 50% will put destination on bucket list based on 

F&F / social recommendation



On	  average	  14M	  Australians	  use	  Facebook	  every	  month	  
And	  on	  average	  more	  than	  11M	  Australians	  use	  Facebook	  every	  
day	  	  
And on average of the Australians who use Facebook 
every day over 10M are doing so on a mobile device 
(Claire	  Deevey,	  Facebook	  2016)	  









Consider these findings from some recent research Google 
conducted:

•Of leisure travelers who are smartphone users, 69% search for 
travel ideas during spare moments, like when they're standing in 
line or waiting for the subway. Nearly half of those travelers go 
on to book their choices through an entirely separate channel.1

•Of smartphone users, 91% look up information on their 
smartphones while in the middle of a task. 2

•Of smartphone users, 82% consult their phones while they're 
standing in a store deciding which product to buy. One in 10 of 
those end up buying a different product than they had planned. 2

•Of online consumers, 69% agree that the quality, timing, or 
relevance of a company's message influences their perception of 
a brand. 2
	  

























TripAdvisor is the largest travel 
website

> 90 new contributions posted 
every minute (TripAdvisor)







…and respond quickly!









You	  don’t	  have	  to	  do	  it	  alone	  –	  it	  can	  be	  overwhelming	  but	  if	  you	  
can	  have	  experts	  to	  help	  you,	  then	  it	  makes	  growing	  your	  digital	  
skills	  more	  doable	  and	  reduces	  risk	  of	  wasJng	  your	  Jme	  and	  
money	  
	  
Tourism	  Tribe	  has	  been	  set	  up	  just	  for	  people	  like	  you	  to	  give	  you	  
the	  support	  and	  learning	  resources	  so	  you	  can	  get	  on	  top	  of	  your	  
digital	  game.	  	  We	  connect	  you	  with	  digital	  experts,	  online	  learning	  
resources	  and	  support	  services	  and	  it’s	  just	  like	  having	  digital	  
experts	  at	  your	  fingerJps.	  
	  
We	  have	  over	  65	  online	  tutorials	  that	  span	  more	  than	  10	  digital	  
topics.	  



A look at the Facebook Learning Hub on Tourism Tribe



Another look into Tourism Tribe – forum posts by other 
members – really informative



You can ask a question any time



We can connect you with all sorts 
of digital experts to help you with 
personalised coaching, help you 
with your digital plan or a 
challenge you may be having



You can join Tourism Tribe for free 
as part of your membership with 
Destination Southern Highlands



Use the link above to join now for 
free – value $119

You’ll go to a page like this…scroll 
down and complete the online 
form.



Complete these fields and you’re 
“in”






